
IF WE CAN’T FIND YOU
WE CAN’T HELP YOU!

Reflective Address 
Sign Program
Co-sponsored by the Castle Hayne 
Volunteer Fire and Rescue Dept. 
and the U.S. Postal service

This brochure contains information that can 
make our community a safer place to live.

ORDER FORM
COMPLETED FROMS CAN 
BE DROPPED OFF AT THE 
CASTLE HAYNE POST  
OFFICE OR THE CASTLE 
HAYNE FIRE STATION

Name:

Address:

*Numbers on sign:

Telephone #

*Use only if purchasing sign for a differ-
ent address

YOU WILL BE CONTACTED 
WHEN SIGN IS  
COMPLETED AND AN  
APPOINTMENT WILL BE 
MADE TO PICK UP AND PAY 
FOR SIGN. (DELIVERY AND 
HELP WITH INSTALLATION  
IS AVAILABLE UPON  
REQUEST)

Signs are available for $10.00 each, with 
upto five (3 inch) letters on both sides. 
Fill out a new order form for each sign 
requested.

Questions? Call CHVFD @ 798-7523

Reflective Address Sign Program

Castle Hayne Vol. Fire and Rescue
5311 Castle Hayne Rd.
Castle Hayne, NC 28429
910-798-7253     Fax 910-675-0905

PARTNERING WITH U.S. POSTAL SERVICE,
CASTLE HAYNE
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Dear Resident,

Time is the enemy. As an emergency 
responder, we know how important it is 
to located the emergency as soon as  
possible. Many people have failed to 
present identifiable markings on their 
residence. There is a big difference 
between knowing the address and  
finding the address.

Improper addressing frustrates  
emergency responders, but it could be 
deadly to the resident because of the 
delays that result. This problem has been 
recognized for several years by public 
safety agencies, and many communities 
have recently passed or started enforcing 
ordinances that  
require address numbers of certain types 
and sizes, but the problem still persists.

We are offering help to combat this 
confusion with double-sided reflective 
signs to be mounted to your mailbox 
post or in a conspicuous location by the 
street. These signs are laminated with 
3M- engineer grade reflective vinyl. They 
feature 3- inch numbers visible from 
great distances. The signs have a green 
background with  
contrasting white numbers. We can place 
up to five numbers on each side. Signs 
are 100% aluminum.

For those of you wanting to also place 
markers on you home, we are able to 
obtain House Markers great for mobile 
home parks and close communities.

Together, we can minimize if not  
eliminate this chronic addressing prob-
lem.

The Castle Hayne Fire Department and 
the Castle Hayne Postal Service do not 
want responders to have to waste time 
searching for the correct response loca-
tion.

New Hanover County Public  
Communications Center has installed an 
enhanced 9-1-1 system allowing re-
sponders to locate the street and  
general location of emergencies to com-
bat most of the confusion  
associated in determining locations. This 
has also helped to prevent  
misdeliveries of mail to your area.

Although proper address marking is the 
responsibility of every citizen, we know 
that when you are not found  
immediately or mail is placed in your box 
due to poor or no addressing, it is easy to 
point the blame elsewhere.

Please help us to eliminate that  
problem in the Castle Hayne Fire Dis-
trict. Sign up for this enhancement pro-
gram at the Fire Station or Post Office.

We hope to hear from you. For more 
information please see the example dis-
plays at either facility. Simply fill out the 
application in this newsletter and drop 
off at the Post Office located on Holly 
Shelter Rd., or at the fire station located 
at the junction of Castle Hayne Rd. and 
North College Rd.

In summary, this is an excellent  
program that we are excited to make 
available to you, the residents. The fire 
department will even assit those in need 
with attachment of the signs to your 
mailbox post.

Plese take the time to help us help you.

Sign up today!
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